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You'll purchase a better sign which includes all the features the major retailers have found help them be
successful by impressing their customers. A “good” sign doesn’t guarantee your success, but a “poor” sign
guarantees failure.
You'll receive a sign which will continue to look “new” for many, many years; helping you remain successful.
Your sign will be installed professionally and promptly.
We have the best warranty in the sign business.

Details follow:

Whether it is illuminated channel letters, neon signs, a lighted sign cabinet, an LED message center, a pole sign, a
pylon sign, or a monument sign that lights, an outdoor custom electric sign on the front of your business is the least
costly means of advertising available to you over time.

It is the most targeted advertising you can do according to the U. S. Small Business Administration (SBA), which also
states that 85% of a businesses sales usually come from within a 5 mile radius. Your sign constantly advertises your
business to a potential customer who frequents the area where your business is
located.

If a sign costs you money it is not doing its job. It should effectively advertise your
company and earn you money.

Good signs incorporate design and marketing decisions creating the message, look,
colors, sign types, sizes, quantities, etc. to create the required impact. Again
quoting Small Business Administration research, 89% of businesses that fail
do so because of improper signage!

—

Stated differently, good signage gives a business a  n almost 90% probability of PLASTIC-FACED
success. ILLUMINATED CHANNEL
LETTERS INSTALLED

As an example, how important would a free-standing pylon sign be to your DIRECTLY ONTO A WALL

business? McDonald’s says that on-average simply changing a monument sign in
front of one of their stores to a pylon sign increases their store’s business 15%. A
Whataburger that was unhappy with their new store’s volume removed their brand-new pylon sign and installed one
40% larger and taller. The store’s volume immediately increased 23%.

The SBA says that an LED Message Center increases store volume 15 - 150%.
Purchasing the right signs for the job helps a business survive by bringing higher returns.

We can help, so long as your landlord and the City understand the importance of good signage and allow you to
install signs that will help your business. Unfortunately this isn't always true. Choose your location(s) wisely (and
receive your landlord's approval of your signage package BEFORE you sign your lease.)

And remember the axiom “Location, Location, Location!” The supreme importance of “location” is the numbers of
potential customers that will see your sign...and be able to read and understand it. Very important design and
marketing considerations.

If you are located in the Dallas/Fort Worth "Metroplex" in Texas the Texas Department of Transportation has probably
counted traffic in front of your new location. Go to www.dfwinfo.com/trans/data/tcins to see how many vehicles will
see your signs every day! Other regions have similar information available.

Surprisingly 30% of traffic on almost all business streets occurs when it is dark; people see your sign only if it is
lighted when it is dark out, including on dark days when everyone else's sign is lighted.

With 18.6% of the entire US population moving each year, your sign will be constantly seen by MANY potentially new
customers.

Your sign forms that very important “first impression” your potential customer has of your business. Your sign must
always look nearly as good as it looked the day it was installed so that you don't give potential customers a worsening
impression of your business as your sign ages.

Later you will discover how we make each sign to last; including the use of rust-proof metal, high-end automotive
paint, high-impact plastics, and most importantly, sophisticated Protective Coatings. .) We even add self-cleaning
properties!
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The importance of signage in helping a business to survive was recently underscored when the Small Business
Development Center (SBDC), with their NxLeveL for Entrepreneurs training program, which is available in 40 states,
added an entire week to their program to present more deeply “...the importance of signs and their impact on a
business...”

P #

Signs must be memorable to help a business succeed. As an example, Dr. Brad Boeke recently hired us to design a
new sign and logo to replace a sign we built for him 10 years ago; he was changing his business name. He told us “I
couldn’t remember your company’s name but | remembered the logo — the
brush going through the letters — and | remembered the distinctive letter

style.” Obviously the work we put into our own design paid off.
‘l However, sign design involves many more details than a good looking
letterhead does.

CoNNECT‘ON A sign is 3-dimensional, it is seen from far away, and it probably lights at
] ®

night.

Sign thickness, minimum stroke, construction materials, lighting choices
and colors, 3-D paint options, and installation requirements all must be
considered to make a sign "work." These considerations are detailed in this

brochure.

Don't overlook the message, the size, and the impact of your sign compared to other signs around it. Remember that
you are competing for attention

Signs and logos that help businesses succeed are no  t an accident . The SBDC has determined that poor sign
design is one of the major contributors to a business’s failure.

If you are concerned at all that the signage you are currently developing might not help your business to succeed we
have a staff of design personnel and artists with many years of experience, our ™ Design
Team, who can work with you to develop a successful sign. This service is usually “free” with a sign purchase.

Every member of the Family has a University business degree. Our education and experience causes us to look at
the sign business differently.

The principal owner of Signs Manufacturing formed several successful businesses for large and small corporations
and was heavily involved in the marketing and advertising necessary to make a business successful prior to starting
Signs Manufacturing with the Family.

He saw an opportunity to build a sign company that understood marketing issues, a huge void even today, and help
customers become successful.

We know what it takes to make a business successful, so we develop “looks” and processes that benefit our
customers by giving them continuously better, more productive signs at continuously lower prices.

Design/Marketing assistance is usually free with a sign purchase.

s % &

A word or two about Copyright Law:

Copyright protection exists in original works of authorship fixed in any medium of expression from which they can be
perceived, reproduced, or otherwise communicated, either directly or with
the aid of a machine or device. Rarty G Gees = T

Works of authorship include written, pictorial, graphic works, etc. (our %' T
"Works.")

All Signs Manufacturing's Works are Copyrighted, and may NOT be
reproduced in any manner without the expressed written permission of Signs
Manufacturing Corporation. This includes artwork, communications,
guotations, etc.

We do, in writing, allow some Works like the drawing to the right, to be
viewed internally within an organization. We allow our product "Guides" to
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be viewed internally within an organization.
We are very proud of our Works, and jealously guard them!

Very occasionally we discover our Works in the possession of other sign companies, etc. We prosecute whoever
transmitted our Works. Please don't use our Works to obtain competitive bids. Make them do their own work, that's
only fair anyway!

* Our Works only become the property of others, including our clients, if they have been specifically purchased.
In virtually all instances our Works remain Signs Manufacturing's property forever.

$' (#

The number of links to a website, on other quality websites, is the major way a website is "quality" ranked for listing order by
services like Google.

You MUST be towards the top of their “quality” list for your website to be successful!
We believe in Co-op advertising. Reciprocity.
Our website is ranked in the top 4.5% in the world. Your address link on our website will help you

If you are a customer and would like to be included in our website link list, include www.SignsManufacturing.com in your website
and email bill@signsmanufacturing.com with your website address(s).

[$ # %

Letter styling is critical; look like everyone else, or look special.

Signs Manufacturing has developed performance-proven distinctive letter styles which help our customers stand out
in a crowd of signs.

Letter styles that also make for readable signs. Letter styles like:

Tiger Shark™ ENDEAVOR ™

FERCEFTION™ SRS ™

BLACK BOARD™ BRISKC™
SCRUR BRUSH ™ PROFIT™
DEFENSE™ SLEEK™
Prescdential Seripot™ HUNKY™
MAD ATTACK ™ CLEVOR™
GATOR™ DRUNK™
RACE" GORGEOUS™
TIMES SQUARE ™ KANSAS™

...and many more.

Are you sure you want “BLOCK ” lettering (also known as H ELVET'CA or AR |A|_ ?)
1S $)

When deciding on letter colors consider which direction the sign will face.

Shadows from building elements and the letters/raceways themselves can dramatically affect the daytime
readability of a channel letter sign.

For signs facing East, South or West consider using a backplate in a contrasting color to break the effects
of shadows.

A useful website we found lets you compare colors on varied backgrounds.

Use it to discover what lettering colors stand out on various backgrounds.
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Use it to discover what channel letter face colors will stand-out on your wall or backplate color during the day.
Use it to find out what channel-letter face colors will be readable at night (black background.)

www.colorcombo.com/bgtxt.html

When we design signs for you we consider all of these variables.

% *  $

The side (“return”) should never be the same color as the face unless the letters are VERY large. The same color
makes the letters very hard to read.

Usually a color close to the wall or backplate color works well.

LETTER
VISIBILITY
CHART

LETTER READABLE DISTANCE FOR MAXIMUM READABLE
HEIGHT MAXIMUM IMPACT DISTANCE
3" 30 100'

4" 40 150'
6" 60’ 200'
8" 80’ 350'
9" 90 400
10" 100 450
12" 120' 525
15" 150 630'
18" 180 750'
24" 240' 1000
30" 300 1250
36" 360' 1500
42" 420 1750
48" 480 2000’
54" 540' 2250'
60" 600' 2500'

NOTE: The distances will vary approximately 10% with various color
combinations. Maximum distance is in color with RED or BLACK on a WHITE
background. 5,280' equals one (1) mile.

Prepared by the California Institute of Technology
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Underwriter's Laboratory poses the toughest design, structural, electrical, and installation
standards of any testing company on the products they approve.

Our signs are U. L. Approved.

However, Underwriter's Laboratory does NOT judge the appearance, appeal, or the
longevity of a product.

This is why our many years of experience serving international, national, regional and
local customers, and our investment so that we can apply the knowledge we've gained,
will give you a superior product which will impress your customers for years to come.

(%

Good signs require more than sound mechanical and electrical design.

While Underwriter's Laboratory and other listing companies test and approve mechanical, electrical,
and installation aspects of sign manufacturing, only the Electric Sign Authority (ESA) supervises the i

design, marketing appeal, appearance, and longevity of signage. p—

Look for the Electric Signs Authority (ESA) Listing Label (right) in the advertising of Sign Companies
committed to providing their customers with a better advertising and marketing product that will 100kg; ecTrIC siGN
good for years. AUTHORITY

Discover how we make signs to last; including the use of CNC manufacturing, rust-proof metal, structural-
steel frames, high-end automotive paint, high-impact plastics, and most importantly, sophisticated protective
coatings. We even add self-cleaning properties.

We champion brighter, energy-saving signage solutions that save customers money while protecting our
environment.

$

“Our business was slowly fading away. We read what your web site says about old signs having a negative
effect on a business. Our sign certainly was old, so we decided to call you and invest in a new sign. WOW.
Your new sign doubled our business! Our grand kids thank you.” Nancy
Jackson, Perfect Cleaners

Even though a sign may have looked
good when new, as it visibly ages it
no longer helps you gain customers.
It drives potential new customers,
and existing customers, away. The
Small Business Development Center
(above) has observed that aging
signage is a key reason that once-
successful businesses fail.

This quotation details how Signs ILLUMINATED CHANNEL-
Manufacturing delays the aging CAN, WITH LETTERING,
process! UNDER CHANNEL LETTERS
In a study of 10 year old local Dallas/Ft. Worth businesses, it was observed that a ON A RACEWAY
significantly larger number of businesses who had their signs manufactured by Signs
Manufacturing were still in business (compared to businesses served by other sign manufacturers identified during the study.)

While it is tempting (to BOTH the purchaser and the sign manufacturer) to save money now by not investing in the future it is a
terrible mistake which the SBDC says practically assures failure sometime down the road!

Generally speaking, sign companies that do not offer the features we offer, or downplay these features, only do so because they
can not provide them. They haven't invested for your future.

Guaranteed Highest Quality...Guaranteed Lowest Price ™
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Our signs are built to last and to continue to look good. We do many things to make this happen; applying all of the
latest technological advances, all of which are detailed below.

No other local sign company offers the features we design into all of the signs we manufacture. Yet these
features are critically important to you because we’re doing more than just building a sign; we're creating your
customer’s image of your business.

That is why the major national retailers incorporate the same features into their signs!
We give you the same edge!

Signs Manufacturing will help make you money.

And, with our Guaranteed Lowest Price pledge, we will spend less of your money, too.

1 3 %

Optional Aluminum Backplate
32,807 Colors or 13 Metal Finishes Available

Lumabrite™ Self-Cleaning
Optical Brighter-Coating

Aluminum Returns & Backs
32,807 Colors or 13 Metal Finishes Available

Acrylic or Lexan™ Face

12 Standard Actrylic and Lexan Colors,

47 Vinyl Colors, 32,807 Transluscent Paint Colors
Available.

Continuous Mounting Lip

Optional Aluminum Raceway

All Colors Can Change: Day/Night.
Structural Steel Inner Frame ge: Daymig

Raceway Servicing SolarGard™

Top Lid U.V. Topcoat
G.T.O. Wire
Translux 1" or 2" Jewelite Trim Cap
19 Standard Colors and 32,807 Custom Colors
Neon Power
Transformer

Neon Tubing
47 Standard Colors, 7 Rare Earth Colors all in
11 Different Sizes and Intensities

France

Glass Neon Housing

Glass Neon
Tube Support

o 1

As detailed below, everything will be done to make your sign look better, and last longer, guaranteed.

| % $

Most “Sign Companies” don't manufacture electric signs. They may make their own banners, or letter
windows, but they only sell electric signs made by other people. Many hire other companies to install them,
which is illegal!

Why not buy from a Sign Dealer (also called a Sign Broker or a Sign Store?) There are literally hundreds of them.

Would you give a car dealer $10,000 and tell him to buy you the best car he
can for the money, sight unseen (or from a drawing?) Don’t you think you
would get the car that made him the most?

Do you think you could meet your needs asking for the cheapest car he can
buy?

Why would a sign dealer (sign broker or sign store) be any different?
Remember, they are merely buying a sign from a manufacturer to resell to you,
usually to resemble a drawing, making the most money they can.

You need to know ALL of the details on how your sign will be
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manufactured, and how it will be installed. It needs to meet YOUR needs, not the seller’s profit goals. What
is he telling the manufacturer you don't need so he can make more money?

Believing “...a sign is a sign” gets you a Yugo instead of a Cadillac. Remember the Yugo? They didn't last very long,
either.

Also, most sign dealers, sign brokers and sign stores cannot legally install or service an electric sign. It is illegal in
Texas to fool consumers by pretending to be an electrician, even if they then hire licensed electricians to do the work.
Ask to see their license.

Ask to see a manufacturer's license also. A few are not licensed to do electrical work, either. They
have to hire other companies to install the signs they make.

Now, who provides the warranty? The manufacturer, the installer, the salesman, anyone? If the sign
was installed illegally do you think they'll honor their warranty? Did they REALLY obtain your City sign
permit? Is the sign even safe?

As a large, UL listed manufacturer, our name is on all our signs. Just like you, we can't afford to have
a bad sign destroy our business. We have to care, particularly with our LIFETIME warranty.

%

If ANY part of this electric sign (above) fails in the first year of service, if properly supplied
with power, Signs Manufacturing will provide BOTH parts and service FREE OF CHARGE.

Plus, Signs Manufacturing warrants this sign with a LIFETIME service warranty. This
warranty reduces our normal labor rates 20%, even if only lamps need replacing, forever.
And, it's transferable at no additional cost!

Additionally, ballasts and transformers are guaranteed by our Suppliers for at least two
years, most vinyl for five years and most plastics for five to ten years.

See our complete warranty for full details.

Signs Manufacturing is insured, registered, licensed and bonded per City and State
regulations, and carries product liability insurance.

“Our business had dropped, and | didn’t know
why. When you pointed out that my sign was
partially out | thought “Oh, no, | have to spend
money!” Either it is a strange coincidence or
repairing my sign has brought back the $200
per day in sales we've been missing.” Fred
Patel, DollarValu Store, Dallas

The reason we can afford to give a Lifetime
Warranty on our signs is that we know from
our 25 years of servicing our signs and others
that our signs require at least 25% less

OPEN-FACED CHANNEL service. OPEN-FACED CHANNEL
LETTERS, WITH CHANNEL

' i ' i i LETTERS, WITH CHANNEL-
CANS, AT NIGHT It is possible to build and/or wire signs

improperly so that they will work for a while, |CANS AND A BACKER-PLATE
but burn-up their electrical components. We
try to correct these problems in other manufacturer’s signs when we service them, but the sign’s owner is not always
able to pay.

Our internal designs, and the testing that we subject every sign we manufacture to prior to shipment, saves our
customers money; and earns them money.

+

“We're not open at night!” This is a common comment from new business owners contemplating a new sign. Be
aware of the following:
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Your business looks either closed or out-of-business during
inclement weather. The same during morning and afternoon
rush hour in the winter.

In fact 30% of most business street’s traffic occurs at night.
Have you noticed how you notice businesses at night you
never see during the day — because of their lighted sign? Most
of your best group of potential customers, those that drive by
your store every day, will probably never know that you are
there.

As Mr. Patel of DollarValu Store points out above, lighted signs
increase your business.

It's not going to save you as much money as you think! We
manufacture and install unlighted signs also; we know.

Our state-of-the-art digital cameras and computer systems allow us to prepare
drawings which actually depict your new sign installed on your building; important in
being sure the signage will meet your needs BEFORE spending the money.

Letters manufactured by Signs Manufacturing are precision patterned by computer-
controlled programmable cutters/plotters.

Installation patterns are prepared by computer
also. They are printed full-size on paper to
insure that letters and words are properly spaced
from one-another when they are installed.

AUTOMATIC CHANNEL Metal letter backs, and plastic letter faces are cut

LETTER FORMING MACHINE| Uusing a computer-controlled router, insuring
precision letters, which fit together perfectly.

Signs Manufacturing commissioned the
development of a computer-controlled precision
letter-forming machine; insuring that the sides of a AUTOMATIC CHANNEL

metal letter EXACTLY match the computer-cut || ETTER FORMING MACHINE
backs and faces, and that all bends are plumb. We
were the first company IN THE WORLD to automate channel letter production!

The advantage to our customer is a better made AND a better looking product.

The computer systems we use automatically generate hundreds of letter styles, as well
as scan existing artwork to create exact duplicates.

CNC ROUTER Our Art Department's Graphic Designers create all necessary original art.
AUTOMATICALLY
CUTTING LETTERS Your signage and logo graphics will be in permanent memory in our graphics and
production computers, quickly available for precision duplication at a later date.
[ )$s % 3

Channel letter bases will be constructed of .063 or heavier aluminum (#3003, H14 - not
"soft" aluminum like some companies use) for strength and to totally eliminate the potential
for rusting.

Because computer-controlled hydraulic machines, not human hands, form our letters, we
can use harder aluminum, creating a superior wind and hail resistant product.

These letters will be welded together; not screwed, stapled, or pop-riveted, to insure
structural integrity. Many municipalities, and landlords, require welded letters.

All seams will be caulked to eliminate light leaks.

Drain holes will be added, as required by the National Electric Code, to eliminate the | CHANNEL LETTERS
potential for water damage to the electrical components. ON A RACEWAY

Guaranteed Highest Quality...Guaranteed Lowest Price ™
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Raceways are (usually) 8” tall by 8” deep boxes running the length of a sign,

behind the channel letters.

This box contains all of the electrical components powering the sign, so that
the raceway can be fastened to the outside of the building, and only one
power hole needs to be drilled through the wall. (If the letters are mounted
directly to the wall each letter requires two (2) 1" diameter holes be drilled
through the wall, and all of the electrical components install behind the wall.)

The best raceways are manufactured of aluminum, with a structural steel

inner frame which is primed, before the aluminum skins are installed, to keep CHANNEL LETTERS WITH A

it from rusting.

Raceways are usually painted to closely match the wall color.

LETTERS WITH

BACKER-PLATE

The best raceways incorporate glass neon electrode connectors, making the sign
much more reliable.

A raceway should include a disconnect switch to help you comply with your cities
electrical code.

Wireways are 2" deep by 12" tall (usually) aluminum boxes which contain all of the
wiring except the transformers, which mount

behind the wall. Wireways are usually

incorporated behind backplates and required by

the landlord. They are not deep enough to

REVERSE (METAL) incorporate glass neon electrode housings.

ILLUMINATION OUT THE I'I'h?jlusde of I[:ace\lfvaql/(s ifs usuallybdrift?jtetg by T}
BACK ONTO THE WALL andlord, or by a lack of access behind the wa
where a sign is to be installed.

Both are easier to move at a later date.

Notice the raceways between the letters and the wall in the installation on the right.

[(( #3

(

CHANNEL LETTERS WITH A
BACKER PLATE

The entire sign will be epoxy primed, then finished with modern acrylic urethane
automotive finish coats, to insure that it continues to look good for many years.
Even though these paints and primers are five times more expensive the long-
term results are well worth the price.

In fact, the same paint is used by BMW, Ferrari, Rolls Royce, and many other
luxury automobile manufacturers to paint their cars!

The interior of the sign is painted reflective white to increase light output through
the sign faces and even light distribution.

Metals can be painted with either solid color or "metallic” finishes.

3 0

Signs Manufacturing uses Wyandotte Grip-gard, Grip-flex and Meta-flex paints and

two-part primer systems.

Wyandotte, by Akzo Coatings, offers compatible systems of very durable, high
solid yet flexible paints specifically formulated for applications on metals, plastics,
and flexible materials. These paints do not chip off the surface because of heat-
freeze cycles. The paints are UV stabilized to virtually eliminate fading.

Signs Manufacturing owns its own paint intermix system. The system
features the latest in paint mixing technology; more sophisticated than a

paint store's.

Guaranteed Highest Quality...Guaranteed Lowest Price ™
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An astonishing 32,807 colors can be mixed. Colors for various applications (the metal frame and the sign face as an
example) can match.

Virtually all PMS (Pantone) colors can be closely matched.
Painting air is cleaned and dried twice before entering the paint booth, and again before painting.

Our state-of-the-art paint booth, 25’ by 50’ by 16’ tall, with full-sized entry/exit doors on each end, filters the air coming
into the booth as well as the air discharge. (The booth even has its own built-in explosion-proof lifting crane.)

Our painting is virtually blemish-free.

0 +5

For truly unique signage, Signs Manufacturing is the ONLY sign company in Texas that can finish the returns and/or
back-plates on channel letter signs (or anything else, even walls) in ACTUAL:

Brass (Polished or Weathered)
Iron (Burnished or Rusted)
Pewter
Bronze (Polished or Weathered)
Copper (Polished or Patina)
Nickel-Silver
Stainless Steel (Polished or Satin)
Smoked Chrome

Or other exotic metals.

|* ) 3

Signs Manufacturing manufactures its own plastic components using 3/16” Cyro Acrylite® impact-modified acrylic
sheet, and full 1" Jewelite® trim-cap, the best plastics available in the industry.

Cyro Acrylite® impact-modified acrylic sheet has a 8,900 psi tensile strength, high
impact strength (0.63#/” of notch), a 90% light-transmission ratio, and only a 1.49
refractive index (Glass is 1.5.) In other words, it is stronger, brighter, and clearer
than the standard acrylic (unchanged since about 1940) most sign companies use
because of its lower cost.

Jewelite® trim-cap has a metal insert inside it's plastic covering, making the product
much more durable than all-plastic
imitators, some of which are only 32",

Our signs are guaranteed by the
manufacturers of the plastic products we
use not to fade or "yellow" for 5 years.

ROHM & HAAS PLEXIGLAS®
COLORS

Multiple plastic components (the faces and trim as an example) are
chemically welded together for structural integrity.

Trim-cap (the plastic trim that holds the plastic letter face to the sides of the
letter) is patterned by computer driven machinery we conceived so that it
EXACTLY fits the letter face. Hydraulic formers bend the trim-cap so that it is
precisely plumb, and most importantly the strength of the hydraulic former
JEWELITE® TRIM-CAP COLORS | works without having to cut notches in the trim-cap to weaken it for bending
by hand, the accepted practice until now.

Signs Manufacturing is the first company in THE WORLD to automate trim-cap forming!

The advantage to our customer is a better made AND a better looking product, lasting longer and requiring less
service.

The letter faces are screwed to the metal letter bases to insure that they do not blow off in high winds.

Guaranteed Highest Quality...Guaranteed Lowest Price ™
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Vacuum-formed faces are an old art.

Before the advent of flexible sign face material it was necessary to form plastic to
place reinforcement “ribs” in large faces to help prevent the wind from breaking them.
The best-looking way to do this was to raise the lettering, and to also raise the face
close to its edges.

This was critically important in Lexan® or polycarbonate faces because the basic
material is so soft that even light winds bow flat faces. They blow out of the sign in
one piece, but they blow out.

The vacuum-forming process is not used often in large modern signs because large modern signs do not have
plastic or polycarbonate faces, they have flexible sign faces.

Except for cheap signs, where the face is “blistered” forward 2" or so to get the plastic
away from the interior lamps without spending money making the metal sign frame of a
sufficient thickness; to reduce cost.

Most people think that this has a “cheap” look, and therefore it is used mostly in
secondary “program” signs; not business identification signs.

That said, the process can be used to create attention-getting visual effects, such as the
airplane in the picture which would look cheap if it were flat!

Or, channel letter faces that separate the sign from the crowd even when it is not illuminated.

/ %7 8%

G. E. Lexa®n is warranted not to break for ten years.

In an area of hail and high winds you will probably be very glad that you
selected this option.

Signs Manufacturing is one of very few companies in the Metroplex equipped
to manufacture Lexan® faces, which is why most companies do not offer them.

When we manufacture “Reverse” channel letters, those with metal faces and
sides where the neon shines out the back of the letter and illuminates the wall,
we install clear Lexan® “Bird Shields” behind each letter to keep birds from
nesting in the letter cavity. This is required by Underwriter's Laboratory (U.L.)

because it prevents fires. It also keeps the sign from having an ugly

93 3 % %

Sign faces that don't fade or “yellow” for 5 years is a step in the right
direction, but your sign needs to look nearly as good 10 to 15 years
from now as it looks the day it is installed; or you need to plan to
replace it often so that your potential customers do not get the wrong
impression of your business.

The longevity and appearance of plastic face materials and graphics
are extended when they are coated with SolarGuard™, a special, clear,
high-gloss, mar-resistant topcoat which protects plastics from ultraviolet

. . HOW WILL YOUR BUSINESS BE
Guaranteed Highest Quality...Guaranteed Lowest P AFFECTED IF YOUR SIGN LOOKS LIKE

THIS IN A FEW YEARS?




light and ozone so that they last longer, just like your eyeglasses have UV coatings to protect the plastic lens.
You won't have dull, dingy plastic faces on your sign if we manufactured it.

Signs Manufacturing adds SolarGuard™ protection to every plastic-faced sign.
No other local sign company does this.

Does SolarGuard™ Protection Work? The face on the right was
made of “generic” red acrylic and black trim-cap. The bottom half was
coated with SolarGuard™ and the face was left outside for ONLY 7
years; your sign will be out there much longer!

% ) 9/ % "

Just as coated lenses in binoculars increase the light gathering ability of the lens, the special Lumabrite™ coatings
we use increase the brightness of our channel letters.

Also, Lumabrite™ reduces maintenance because of built-in self-cleaning properties.
As an added bonus Lumabrite™ also makes the letter faces more reflective when the sign is not lighted!
You won't have dull, dingy plastic faces on your sign if we manufactured it.

Signs Manufacturing adds Lumabrite™ coatings to every plastic-faced sign. No other local sign company does this.

6 % 0 I1#

[TRANSLUSCENT VINYL ON FACES

DAY-NIGHT VINYL FACES
DURING THE DAY

A popular "look", recently, is to inset lighted channel letter faces with translucent vinyl lettering, so that the letter-face
lights in two colors.

DAY-NIGHT VINYL AT NIGHT

Even though it is more expensive, the better appearance and added visual advertising appeal of having the lettering
and/or graphics light in multiple colors is well worth the price.

Vinyl letters manufactured by Signs Manufacturing
are precision cut by a computer-controlled
programmable cutter from a 3M product which is
guaranteed by 3M not to fade, chip, or peel for five
years.

Over a hundred "factory" vinyl colors are available,
plus Signs Manufacturing has the ability to custom
color vinyl and plastics translucently in 32,807
colors using Wyandotte Grip-flex paints and our

intermix system.

There is no finer quality vinyl available. There is lower-cost, lesser-quality vinyl, and opaque vinyl, but Signs
Manufacturing will not use them.

Nothing looks worse than a sign with its lettering peeling off. To prevent this we overcoat our graphics with clear
SolarGuard™ solar protection.

SolarGuard™ Protection at Work! ~ The face on the right was lettered with identical red vinyl lettering. The top half
was coated with SolarGuard™ and the face was left outside for 7 years. Which is the image you want potential
customers to have of your business?

Guaranteed Highest Quality...Guaranteed Lowest Price ™
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The unique clear coats Signs Manufacturing applies over vinyl lettering and graphics are also formulated to remove
one remaining objection knowledgeable consumers have to the use of vinyl on sign faces.

We have all seen signs where vandals have peeled-off lettering to make the sign imply something else, or simply to
deface them.

When your sign is vandalized it must be replaced so that it effectively represents your business; even if the sign is
simply a listing of “Pool Rules.”

While it is probably “technically” possible to remove lettering and deface a sign we manufactured with SolarGuard™
and Lumabrite™ protection we are not aware of anyone, ever, having done so.

0

The very best digital graphics, because of the inks, have a 3 year outdoor life. Some less.

A faded sign is neither impressive nor helpful in attracting customers to your business; in fact it will probably
discourage them.

If you use digital graphics outdoors plan on changing the prints often. Digital graphic’s inks are not compatible with
protective coatings; and if they were, the prints would not be removable for periodic replacement.

Digital prints, and color transparencies, should be lighted with full-spectrum light sources to bring out all of their color.

The sun, incandescent lamps, and tri-phosphorous neon are full-spectrum light sources. Standard neon, fluorescent,
and HID lighting are partial spectrum; their use has trade-offs. White LED lighting should be avoided.

[$

When deciding on letter colors consider which direction the sign will face.

Shadows from building elements and the letters/raceways themselves can dramatically affect the daytime readability
of a channel-letter sign.

For signs facing East, South or West consider using a backplate in a contrasting color to break the effect of shadows.

We will help you with this important design decision, given the opportunity.

BE

Channel letters are usually illuminated with neon. Neon is a hand-made "light bulb",
and all neon is not created equal!

Unlike most sign companies, Signs Manufacturing also manufactures neon (and Cold-
Cathode lamps.) This gives us advantages in manufacturing well-illuminated and safe
letters.

Our artisans individually manufacture the neon for each letter after the letter base is
manufactured to insure a proper fit that will evenly and brilliantly illuminate the entire
NEON ON THE BURN-IN

TABLE face of the letter without "shorting" against the metal. Sign companies that buy their

neon pre-made from neon manufacturers cannot do this.

Multiple neon strokes are added as required to insure even illumination.

We automatically employ neon intensity control to give our customers the brightest sign possible
without increasing energy costs.

We use the highest quality glass and nickel-flex electrodes with Dumet alloy inner
leads, heavy-gauge solid-nickel corrosion-proof 7-strand exterior leads and ceramic
collars, the best we can buy, because except for heat-cracking, most neon failures are
electrode failures.

Our artisans carefully charge each neon tube for optimum brilliance using the most NEON GLASS BEING
sophisticated of neon pumping systems because the third most frequent cause of neon "WORKED" IN THE
failure is improper pumping. FIRES

Guaranteed Highest Quality...Guaranteed Lowest Price ™



Even though all neon dims in cold weather, neon manufactured by Signs Manufacturing will
dim less because we use gases specially formulated for cold weather, which are unaffected by
hot weather.

The most common cause of neon failure is heat cracking. This is caused by improper
installation (too much or too little neon footage for the size [secondary voltage] transformer
used), or by the effects of high voltage on the shorter neon pieces.

Signs Manufacturing "burns in" each neon tube for twenty-four hours to stabilize the neon, then
meters the neon to be connected to each transformer for both voltage and amperage draw to

insure a proper load, because even identical neon letters will have different resistance. Most A CHANNEL

competitors neither meter nor "burn in" their neon. LETTER WITH
THE FACE

It is critically important to the long-life of both the neon and the power transformers that each REMOVED,

transformer has the proper resistance in neon (loading) for its secondary voltage. SHOWING THE

Well-made and properly installed neon should average a
twenty-year lifetime (40,000 hours of use).

INTERNAL NEON

Is all of this “stuff” about neon important?

Improperly manufactured neon makes the sign at
the right look the way it does. What is your image
of this business? The sign is new!

Neon is affected by voltage. For instance, standard neon will

burn nearly 100% brighter if you double the power feeding it.
The neon will last about ¥ as long, however, making this alternative quite expensive in total cost.

Our challenge is to give you a brighter sign which attracts more customers, without increasing your sign, energy, or maintenance

costs.

9 $ %

“Our (channel letter) sign is like a star, a beacon in a universe of dull and dingy signs...it lights up the whole
area! We couldn’'t be more pleased.” Greg Clark, Mom’s Kitchen

(with Brighter Signs™ option)

New neon is available that increases the light output in channel letters
without increasing the energy consumption of the sign.

This new neon, incorporated into your new channel letter sign, will make
your sign significantly brighter than all other signs in the area when lighted.
A 100% brighter sign. Potential customers will see your sign first so it is the
one that will make the strongest impression!

Make sure you have witnessed our demonstration of sign brightness before

making your decision. The difference is dramatic.

The greatest testimonial to the effectiveness of Brighter Signs™ on our customer’s bottom line is that EVERY customer who has

ordered Brighter Signs™ technology for a sign has reordered it for every sign from then on!

[+ 9 $ %

We combine our Brighter Signs™ technology with neon intensity control to create a 150% brighter sign. This option may use up to

16% more energy but it is worth it.

7 - 3

Neon transformers are enclosed in a vented metal cabinet for safety.

To help prevent fires, the National Electric Code and Underwriters Laboratory require that all large signs containing

neon now use ground-fault protected neon transformers.

To function their best these transformers need their electrical circuit to have a grounding conductor.

buildings have them. These transformers also require a dedicated common wire so that other devices, like a

refrigerator turning “on”, on the same wire circuit does not turn your GFI transformers “off.” If your building is not

wired properly you will want to have this corrected, so that your sign will work reliably.

Guaranteed Highest Quality...Guaranteed Lowest Price ™
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In instances, rain, snow, even birds and bugs can cause ground-fault transformers to occasionally trip "off." Signs
Manufacturing uses "France" neon transformers because unlike ALL other transformers these U.S. manufactured
transformers contain a "Smart" microprocessor that automatically tries to reset the ground-fault before shutting down
the transformer. |If the fault was only momentary, the transformer will remain "on," illuminating your sign. These
transformers also automatically reset when their power is turned off and then back on. They offer our customers the
greatest opportunity to avoid service calls.

Each neon transformer is warranted for two years from its manufacturing date.

Translux high-voltage silicone-insulated wire will be used during neon installation, even though it is four times more
expensive than some neon wire, to insure against transformer “nuisance tripping”, arcing, fires, and potential service
calls caused by neon transformer outputs as high as 15,000 volts.

Glass tube/wire supports and porcelain insulators will be used because they do not degrade over time, unlike the
plastic and clay components used by some.

™OhH - %- <

When manufacturing using LED’s the sign manufacturer must have tremendous knowledge or they risk doing
their customer a great disservice.

Recent advances in Light Emitting Diode (LED) technologies allow us to produce a sign using Red or Yellow LED’s
that is brighter than neon, and uses less energy.

White, Blue, and Green LED technology has not advanced to the point that Red
and Yellow technology has; they are not as useful in signage applications.

For Electronic Message Centers, however, LED is the hands-down winner vs.
incandescent lighting. It is cheaper, lasts longer, and uses less energy.

Many companies manufacture the actual LED’s. There are over 5,000 varied
LED’s available, and they vary greatly as to brightness, light-dispersal (viewing)
angle, useful lifetime, and lifetime.

10' CHANNEL LETTERS ON Some are very cheap, some are quite expensive, but all cost more than neon for

23RD ELOOR equal illumination.

Signs Manufacturing only uses Solarbrite™LED’s that are rated to retain 80% of
their brightness for 50,000+ hours. These are the most expensive, but highest value, LED’s. Our selection of LED’s
is what makes our signs brighter, and last longer. Signs Manufacturing is an industry leader in the implementation of
new technology in advertising.

We insist on military specification coatings on the circuit boards the LED’s are attached to, preventing corrosion and
electrical problems.

Like neon, LED's are also affected by voltage. For instance, an LED will also burn nearly 100% brighter if you double the power
feeding it. The LED will last about 1/6 as long, however, making this alternative quite expensive in total cost.

We power our signs properly, and offer a 5 year warranty on the LED’s in our lighted signs.

| (# %-, #=: %

If a sign has red or yellow faces our LED lighted signs are brighter than ANY neon lighted sign by adding MANY more
light sources.

In manufacturing very small letters, we can light them with LED’s even when they are too small to light with neon.

LED transformers, because they are low-voltage output, do not need ground-fault protection; their voltage is not
dangerous. Their warranty is one year.

# %- , %

Think of LED’s as very small, individual, lights. There is no standard for spacing them horizontally and vertically in the
varying width and shape of a channel letter. lllumination results (brightness and evenness of lighting) are determined
by the experience level of the sign company and their willingness to place illumination results ahead of personal
profits. Results vary.

Guaranteed Highest Quality...Guaranteed Lowest Price ™



LED’s begin getting dimmer as soon as they are powered up. In approximately 2 to 15 years, depending on their
quality, they are too dim to be useful as a sign.

Unlike neon which will burn more brightly for a short while, then dim to an even glow for many years, when LED’s are
replaced they continue to burn much brighter than all of the LED’s around them. Also, it is not possible to color match
new LED’s and old LED’s. And, because LED technology is advancing so rapidly, exact replacement LED’s are
unavailable after only a year or so. Therefore, plan to replace all of the LED’s when only a few have burned out so
that your sign does not light unevenly and off-color, giving your potential customers a bad impression of your
business.

Many LED light-string components are wired in series, so that many of the LED’s go out when one LED fails. Signs
Manufacturing’s signs do not do them, however.

The United States Department of Energy (DOE) has studied LED's and states that while LED's are generally far
superior to incandescent lights their efficacy does not approach fluorescent lamps and neon.

There is a significantly higher "parts count" in a LED lighted channel letter sign. More parts to fail. Click our "Energy
Savings" tab one page up to view a comparison of operating costs and number of components so you can make an
informed decision.

% % ™ 0p- -7 ' %

Signs Manufacturing incorporates a patent pending modern high-tech design into our unique
new-look concept.

Channel Letters with LetterLites™ LED first-surface lighting is a hands-down winner.

LetterLites™ LED first-surface lighting systems feature Solarbrite™ LED’s that are optically
enhanced to appear larger.

The US Small Business Administration (SBA) says that an electronic message center will
increase a store's volume 15 to 150%. The attribute that makes LED Electronic Message Centers so effective is that
they use light to attract attention during the day.

This is the only channel letter sign face that can do so. With LED first-surface lighting, again like electronic message
centers, you determine the daytime brightness of your sign by the density, colors, and patterns of lighting you
choose. LetterLites™ gives you choices, unlike all other forms of lighting.

It also complies with many cities bans on flashing lights, which causes electronic message centers to be banned or
severely restricted.

Signs Manufacturing only uses Solarbrite™ LED’s (see above.)
NIGHTTIME COMPARISON DAYTIME COMPARISON
Everything Lighted Everything Lighted Only Lette rLites™ Lighted

Comparison of:
A LetterLites™ Channel Letter "H" EnergyStar Sign
A "S" exposed double-stroke red neon channel letter

A "I" internally LED lighted white channel letter with red vinyl graphics
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A "G" Day/Night Black/White channel letter

A "N" blue acrylic internally lighted channel letter with a backplate

- s 3

The number of electrical components in a standard channel letter sign consisting of twelve 18" letters with:
A high-output transformer lighting standard or Brighter Signs™ neon 13

Our standard “France” brand transformers lighting standard or Brighter Signs™ neon 13

Our energy-saving in-series transformers lighting standard or Brighter Signs™ neon 25

Internal Solarbrite™ LED lighting 127+

External LetterLites™ LED lighting 1000+-
s ( #

The cost to illuminate a standard channel letter sign consisting of twelve 18" letters with:
A high-output transformer lighting standard or Brighter Signs™ neon $ 435.60/year
Our standard “France” brand transformers lighting standard or Brighter Signs™ neon $ 217.80/year
Our energy-saving in-series transformers lighting standard or Brighter Signs™ neon $ 67.01/year

LetterLite™ External LED lighting $ 137.24+-/year
Solarbrite™ Internal LED lighting $ 18.62/year
# 0 # >

The purpose of a sign is to attract the attention of potential customers.
Your sign can be unique and different from everyone else’s. So
different, in fact, that people talk about it.

Our new patent pending TREMBLER™ design is adaptable to ANY
new channel letter sign or logo installed on a raceway

Installation is no more difficult or costly than a conventional sign; you
may want two electrical circuits if you wish to control the “shaking” separate from the lighting, but this is not required.

This unique attention-getter adds approximately $2,000 to the cost of the average sign. That's a very inexpensive
way to get people talking about your business!

Not all municipalities or landlords will allow our unique new sign. But if you can have
one (ask us to help you find out) make sure you view our video of the signage at
work drawing the attention of potential customers. This could be the best thing you
can do to insure the success of your business.

% #

The State of Texas requires by law that all companies and individuals installing or
maintaining electric signs and/or neon have a license. It is a State criminal offense to
install or service an electric sign without an appropriate license.

To obtain a State license all individuals must meet experience, testing, standards of
professional conduct, and continuing education guidelines. General electricians
cannot install or service signs.

Guaranteed Highest Quality...Guaranteed Lowest Price ™



To obtain a State Sign Contractor’s License the company must be represented by a Master Sign Electrician (12,000
hours training minimum), all electrical workers must be licensed, lead-men Journeymen must have a minimum of
8,000 hours training, the company must carry insurance to protect their customers, and
they must comply with Texas’ Workers’ Compensation Insurance laws. All work
performed must meet minimum guidelines. The business must be operated in an honest
and professional manner.

Our State License #'s are: TSCL18015, TSCL18016, TECL17503.

Many companies, who cannot meet the State’s licensing requirements, work under the
lesser requirements of individual cities and communities. Some only require the
payment of a fee; no training or experience, or insurance!

Our illuminated signs are manufactured and installed to Underwriter's Laboratory,
National Electrical Code, and State and City Code standards using UL components.

All of our components will be new. All fasteners will be galvanized or non-corrosive. At
the end of installation or service the work area will be left in a broom-clean condition. If
installations or service work take place during your business hours, our uniformed
employees will not detract from your business environment.

The current (2005) National Electrical Code (NEC) requires that signs be served by dedicated electrical circuits with
no other load on either the line, common, or ground wires. Your sign will require much less service if this new rule is
followed; neon transformers are very sensitive to other equipment operating on the same power feed, and can
“nuisance trip” frequently and/or fail prematurely. Your sign MUST be supplied in this manner for our warranty to be
active.

Circuits serving only neon can be 30 amp, all others can be 20 amp maximum.

If your sign will be controlled by a time clock or other controller your city will probably require that your electrical
service be modified to include a disconnect switch(s) which is lockable in the “off” position and is in sight of the
controller; another new requirement in the 2005 NEC.

We will work with your electrician to aid you if your current electrical system is not appropriate, or we can bring your
system up to code if you currently have no electrician.

We can modify an Intermatic T101 or T103 time clock to comply with the new regulations so long as each circuit is 20
amps or less.
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We are virtually the only sign company in any of the 97 “Metroplex” cities multi-licensed to manufacture and
install signage as well as provide electrical service.

Signs Manufacturing can be totally responsible for installing, wiring, and maintaining your signage (and lighting), if you
choose.

The State of Texas requires by law that all companies and individuals performing electrical work have a license, and it
is a State criminal offense to do so without an appropriate license. Sign electricians cannot perform general electrical
work.

To obtain a State license all individuals must meet experience, testing, standards of professional conduct, and
continuing education guidelines.

To obtain a State Electrical Contractor’s License the company must be represented by a Master Electrician (12,000
hours of training minimum), all

electrical workers must be licensed, lead-men Journeymen must have a minimum of 8,000 hours training, the
company must carry insurance to protect their customers, and they must comply with Texas’ Workers’ Compensation
Insurance laws.

All work performed must meet minimum guidelines. The business must be operated in an honest and professional
manner.

Our State Electrical License # is: TECL17503.
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We deal with the City so that you do not have to! We also help you provide the
necessary materials to get approval from your Landlord.

On the right is our bookcase of Dallas/Fort Worth Metroplex city sign ordinances.

We prepare drawings of your new signage for your City Sign Permit application, and also
your Landlord if required. This means that we will send our people to measure your property
and produce detailed drawings of the sign, how it is built, and the property where it will be
installed. An example follows:

Approval of your signage by your Landlord remains your responsibility. If your landlord has a Sign Criteria, please give
us a copy. Be sure to read our Terms and Conditions of Sale, which spells out respective responsibilities.

Cities that require businesses to have Certificates of Occupancy (CO’s) usually will not issue a sign permit until a
company that does not have a CO has applied for one (even if you are just changing the name of the business).
Please apply as soon as possible.

Some cities require a copy of the current, official, zoning map. We will handle this detail.

There may be additional charges if: your City does not approve your sign and you wish to appeal their decision, you
would like us to file for a Variance, or if the City or your Landlord requires additional information before approving your
sign.
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After the sign is installed many Cities will inspect the sign and also your electrical connection to the sign.

Most cities and the National Electrical Code require that a sign have a disconnect (switch). If your channel letter sign
is being installed on a raceway, our price includes installing a switch on the raceway. If not, our price includes a label,
installed by your electrical service panel, noting that your sign has a LOCKABLE disconnect installed on a transformer
box. You will need to have a ladder available, or keep the transformer box visible, until the City Inspector has
inspected your sign.

This quotation does not include providing electrical service to the sign (it DOES include wiring the sign to your existing
electrical service within 6 feet of the sign.)

Every sign manufactured by Signs Manufacturing comes with a MAINTENANCE MANUAL describing the proper care and
maintenance of the every part of the sign, to help give your business a competitive edge in attracting customers.

Good looking, bright, well maintained signs attract customers. Dingy, dim, poorly maintained signs drive customers away.

Our LIFETIME Warranty helps keep your sign working for you also.

1 . $

Signs Manufacturing, a Watson Family owned and managed corporation, has been building quality signs and shipping
them worldwide since 1979.

Most Family members are licensed electricians, each with over 18 vyears
experience in every phase of the business.

Every member of the Family has a University business degree. Our education and
experience causes us to look at the sign business differently.

The principal owner of Sighs Manufacturing formed several successful businesses
for large and small corporations and was heavily involved in the marketing and
advertising necessary to make a business successful prior to starting Signs

Manufacturing with the Family. CHANNEL LETTERS WITH A
He saw an opportunity to build a sign company that understood marketing issues, BACKER PLATE
a huge void even today, and help customers become successful.

We know what it takes to make a business successful, so we develop “looks” and processes that benefit our
customers by giving them continuously better, more productive signs at continuously lower prices.

Signs Manufacturing has always been a leader in
the development of new technologies for the sign
industry.

The people at Signs Manufacturing are proud that
we were the first (and remain the most) automated
channel letter production facility IN THE WORLD.
In fact, Signs Manufacturing helped design the
equipment that every very large sign company now

uses to produce channel letters.
5" THICK METAL LETTERS WITH ROUNDED BRUSH AND o
BACKER PLATE We have manufactured illuminated channel letters

from 7 inches to 25 feet tall (the largest channel

letter ever made, we are told!)
We have an extremely loyal workforce. All of our key artisans have been with us for at least 10 years; some 26 years!

Signage we have created has been featured in several national magazines, as well as newspapers, movies and
commercials.

We are also proud that we have repeatedly been chosen to conduct training seminars for City’s Sign Inspectors.

Guaranteed Highest Quality...Guaranteed Lowest Price ™



Our modern 1 acre production facility,
with both high and low dock doors, is
located on a 3 acre concrete pad; the
additional area being used for parking |oUR FOUR BUILDINGS, TAKEN BY
and “clean” outside storage. One-half SATELLITE!

acre is planted greenbelt.

Several generations of the Watson family are directly involved in the everyday
management of the Company. Our “Senior” Watson has over 35 years
experience in sign and electrical design and manufacturing management.

THE CORPORATE OFFICE We are virtually the only sign company in any of the 97 "Metroplex" cities multi-

BUILDING
licensed to manufacture and install signage as well as provide electrical
service.

Signs Manufacturing can be totally responsible for installing, wiring, and
maintaining your signage and lighting if you choose.

If there is a problem, our modern, radio-dispatched service vehicles, cranes, and
ladder trucks keep signs and lighting working and advertising for you.

Signs Manufacturing is one of few companies in the Metroplex regularly
inspected by Underwriter's Laboratory and approved for the manufacturing of UL
listed signage — meeting the highest design, structural manufacturing, electrical, THE ENTRANCE TO THE MAIN
and installation standards in the world. PLANT BUILDING

Signs Manufacturing has sign installations in 41 States and 3 countries.

Signs Manufacturing does all we can to be responsible members of society. In addition to our
environmentally friendly painting and paint and solvent disposal practices we recycle our metal,
aluminum, plastic, tire, battery, oil, and wood scraps, including all the old signs we remove for
customers.

We champion energy-saving signage solutions that save our customers money while protecting our
environment.

We are inspected by the Texas Commission on
Environmental Quality VOLUNTARILY on a regular
basis.

In fact, Signs Manufacturing has been awarded the
Compliance Commitment Partnership (C2) Award by the
State of Texas, signifying 100% compliance with all
Texas and E.P.A. environmental rules and regulations
for many years now Of all of the businesses in Texas
we are one of only 30 multi-year recipients.

We are proud that we can operate our business in an
environmentally friendly manner.

#

“After being ripped-off by one sign company, who took my several-thousand-dollar deposit but never
delivered my sign, | was nervous. I'm sure glad | met you guys!” Paul Lewis, Jubilee Mortgage

All too often we hear about sign companies who took deposits from customers but never delivered their
signs. In every instance, because the sign company had few assets, there was no recourse.

We are also told of companies that don’t pay for the materials used in a sign, and/or never pay their
laborers, in which case(s) THE CUSTOMER is legally liable for these bills EVEN THOUGH they paid
the sign company!
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Signs Manufacturing Corporation protects our customers, as the law allows, by providing them with both “Partial” and
“Final” Lien Releases to legally protect them should ANYONE question whether we paid for materials and/or labor.

Also, size DOES matter. Our size and our investment in the community insures our customers that we will be here to
deliver and install our signs (and to back our Lifetime Warranty if our signs need service.)

We also offer all our customers to be listed as "Additional Insured" for free on our $2,000,000 insurance policy,
providing coverage if we default.

Signs Manufacturing is insured, registered, licensed and bonded per City and State regulations, and carries product
liability insurance. We are regulated by the Texas Department of Licensing and Regulation, P. O. Box 12157, Austin, Texas 78711, 1-
800-803-9202, 512-463-6599; website: www.license.state.tx.us/complaints.

1% (

Signs Manufacturing does not lease signs, but we do work with leasing companies that do!

If you want to lease or lease/purchase, rather than purchase your signage outright, and need help in arranging a
lease, please let us know.

Our leasing companies can combine our sighage with other equipment you need in one lease or lease/purchase
package. Equipment such as point-of-sale computerized cash-register systems, telephone systems, security
systems, manufacturing machinery, etc. can all be leased.

¥

If the financing needed to purchase or lease/purchase a sign is an obstacle, talk to our salesman about our sign rental
program.

Deposit: 50%.

Balance due at Installation

If you desire we will work with you to help smooth your cash flow:
Deposit: 1/3.
Payment when Permit(s) is secured (just prior to actual production beginning): 1/3 plus Permit(s) at cost.

Balance due at Installation.

[$ # : -9

Save your cash to operate your business.

We will help you apply for financing that allows you to make NO down
payment with 0% APR for the first 12 to 15 months, depending on the
plan, so long as you make timely payments. The companies we associate
with allow you to pay-off your loan any time you wish.

To begin the process we require a refundable good-faith payment of
$500.00 for a wall sign, or $1,000.00 for a detached sign.

Once this payment is received we will give you information so you can
supply your personal and/or business information to the selected finance
company(s) on-line, and we will immediately begin the sign permitting
process with the City where the sign(s) is being installed. This will prevent
a delay while waiting for your credit approval.

The amount above is refundable when your full-price financing is arranged and your financing company accepts our
deposit billing.
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For 2011 business equipment and machinery purchases are 100% tax deductible.

Then equipment and machinery purchased in 2012 will become 50% deductible during 2012, the balance
depreciated.

Signs are business equipment.

3 4+ 7 # 7 $

If we are manufacturing and/or installing a newly constructed sign on a newly constructed building, or a new free-
standing sign, then the State of Texas only requires Sales/Use Tax to be paid on our cost of the materials, NOT the
full price of the sign, because of this “Separated Contract.”

Our invoices are the controlling part of a “Separated Contract.” In the instances above we will provide you with an
invoice which is written to reflect Sales/Use Taxes for the materials only.

This is an average savings of 80% of the usual Sales/Use Taxes!

# $ (# ( <
Mailer (in envelope) $ 790.00 per 1000 exposures*
Mailer (post card) 380.00 per 1000 exposures*
Newspaper 7.39 per 1000 exposures*
Television 6.26 per 1000 exposures*
Radio 5.47 per 1000 exposures*
Average Channel Letter Sign* .14 per 1000 exp osures
Average Free-standing Sign* .27 per 1000 expo sures
Average Free-standing w/ Electronic Message Center* 1.17 per 1000 exposures

*Assumes 10,000 cars per day — a very conservative figure for ANY business street, only 1 person in each car,
and only a 10 year useful life for the sign. ALL very conservative!

Most of the Newspaper, Television and Radio consumers reached are not in most businesses marketing
area. The actual cost of reaching a POTENTIAL consumer by these means is unknown, but much higher.

Mailing list costs are not included.

l(

For additional information please call us at: 214-339-2227, 817-861-1234, 972-239-4448, TOLL FREE at 800-333-
7137. Our FAX number is 214-339-9987.

Please visit our website, www.signsmanufacturing.com, to see a partial customer list or to get more information on
everything we do. Contact us by email at sales@signsmanufacturing.com.

The next page is a tool for your use to insure that quotations you receive are for the
same sign! Insist that your bidders check-mark each line, then sign the document
when they give you their quote.
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SIGNAGE CRITERIA

| REQUIRE THE FOLLOWING FROM MY SIGN COMPANY

YES

Lifetime Warranty

State of Texas Sign Manufacturing License

“Partial” and “Final” lien releases to insure that MY deposit and final payment money are used to pay for
materials and labor used in MY sign, so that | am not legally personally liable for these debts

$2,000,000 General Liability Insurance

Product Liability Insurance

Licensed to legally work in my city

My sign will be manufactured in-house (NOT subcontracted)

Computer generated (exact) letters, NOT handmade

.063, #3003 H-14 or heavier aluminum channel letter bases

Welded channel letter construction (NOT pop-riveted or stapled)

All seams will be caulked

Drain Holes in every channel letter

The interior and exterior of the letters will be EPOXY primed prior to painting

The raceway will be aluminum with an internal structural frame

Glass housings for neon termination inside the raceway

A disconnect switch on raceway

UV stabilized acrylic urethane (automotive) quality paints used (Wyandotte Grip-Gard, Grip-Flex, and Meta-
Flex paints) or equal

Inside of the letters painted reflective white

Only Cyro Impact-Modified-Acrylic or GE Lexan used for sign faces

SolarGuard™ Clear Solar Protection on Sign Faces

Lumabrite™ Optically Brightened Sign Faces

Vandalism Protection

Self-cleaning Sign Faces

Neon made in-house (NOT subcontracted)

Computer generated (exact) neon patterns

Nickel-flex electrodes with dumet alloy inner leads, heavy-gauge solid-nickel corrosion-proof 7-strand exterior
leads and ceramic collars used on all neon

All neon “burned-in” prior to installation (24 hours minimum)

Neon transformers enclosed in vented metal cabinets

Transformer loading checked by both voltage and amperage tests

Brighter Signs™ neon used in this sign
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Only ground fault indicating transformers used in this sign

Energy-saving Electrical Components

Only Translux high-voltage silicone-insulated wire used for neon installation

Neon Electrode Boots as required by Underwriter’s Laboratory

Only glass tube/wire supports with stainless steel bases used (NOT plastic)

Sign meets Underwriter's Laboratory, National Electrical Code, and City Code standards using UL
Components

In-House Installation & Service (NOT subcontracted)

Computer generated (exact) installation patterns

All components will be new.

All fasteners will be galvanized or non-corrosive.

All electrical penetrations through mortar joints in brick walls.

The work area will be left in a broom-clean condition

Permit acquisition labor is included in this quotation

State of Texas Sign Contractor’s License

Installations are supervised by a Master Sign Electrician, Master Electrician, and Licensed Sign Erector

Sign Electrical Disconnect, Lockable if required by Electrical Code

Maintenance Manual

Sign Company:

Signature:
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Signs Manufacturing Corporation guarantees that our price will be the lowest price you can obtain on the product(s)
described in this brochure; now or anytime during the next 90 days.

If you are offered a lower price by someone else we will match that lower price PLUS give you 10% of the difference.

Sign Design and Drawing Services:

Digitization of Artwork/Logos:

Marketing Service:

Sign Placement/Sizing Drawing:

Permit Survey:
Permit Drawings:

Landlord Drawings:

Permit Filing:
All Aluminum Construction:

CNC Precision Manufactured:

Painted with Automotive Quality Paints:

3M Translucent Vinyl Overlays/Graphics:

SolarGuard™ Clear Solar Protection on Sign Faces:

Lumabrite™ Optically Brightened Sign Faces:

Self-cleaning Sign Faces:

Vandal Protection System:

Maintenance Manual:

Delivery Cost:
Pre-Installation City Inspection:

State-licensed Installation:

U.L. Approved Design, Structural, Electrical, Installation:

Sign (Lockable) Electrical Disconnect:

Sign Electrical Hook-up:

Electrical Wiring and Permits:

Post-Installation City Inspection:

Lifetime Warranty:

Sales/Use Tax:

City Sign Permit Cost(s):
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Read what our customers think about our signs:

“Our (channel letter) sign is like a star, a beacon in a universe of dull and dingy signs...it lights up the whole
area! We couldn’t be more pleased.”

Greg Clark, Mom'’s Kitchen (with Brighter Signs™ option)

“The wall-sign looks fantastic! It's the best quality sign job I've ever seen. Our sales went from $250 to $950
a day!”

Pat Kerwin, Park Cities Tan (describing $250,000 annual sales increase because of our new sign replacing
his old one)

“The sign you designed for us is dynamite! When we soft-opened our first store, before ANY advertising, your
sign immediately began bringing us $1,500 per day in customers!”

Susan Osborne, Philly Connection (Her first sandwich shop opened at a $550,000 pace BEFORE she began
advertising)

“We had to have our pylon (free-standing) sign removed for a name change. When it was removed our
business dropped over $9,000.00 per week-end. The business immediately came back when the sign was
reinstalled. That sign is worth $500,000.00 in yearly business for us.”

Joe Spillman, Pizza Inn/Oregano’s

“All of our owners agree that in our Company’s 78 very successful years of business the best thing we ever
did was to put our name in huge lighted letters on the outside of our building. That sign has gained us more
business than everything else we have tried put together.”

Rudy Beck, Precision Die Makers

“Our business was slowly fading away. We read what your web site says about old signs having a negative
effect on a business. Our sign certainly was old, so we decided to call you and invest in a new sign. WOW.
Your new sign doubled our business! Our grand kids thank you.”

Nancy Jackson, Perfect Cleaners

“l came across your website and had to write. You made me a lighted letter sign 6 years ago. It still looks
new. Your paints and plastic coatings are truly amazing!”

Martha Perez, Twiddle Detalil

“Over many years we have observed that the businesses which survive are the ones which have the nicer,
larger, more expensive signs.”

Bob Robbins, CentreCorp Management (A shopping center development and management corporation)

4610 Mint Way
Dallas, Texas 75236
214-339-2227 817-861-1234 972-850-3300 800-333-7137 TOLL FREE
254-582-7446 903-561-5959 940-365-3433 FAX 214-339-9987 / 972-850-3400
www.signsmanufacturing.com

Copyright 1979-2012 Signs Manufacturing Corporation ALL RIGHTS RESERVED
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